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| we will inform you.

Your new carer should
arrive between 12 noon
and 2pm on their first
day.

The Care Organisation
will ring your live-in
carer in the morning to
confirm the estimate
time of arrival and then
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We understand that
someone else
moving into your
home can be
stressful and
possibly unnerving,
but as part of the
recruitment process
we ask our carers to
provide a short
video, so you will
already know what .
your carer looks like
and some 7 \
information about
them. y
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When your carer arrives,
we suggest that you &
your carer sit down to-
gether with a cup of tea,
and you can explain the
rules of the house.

Go through your routine

and your expectations, for j
example, what time do :
you get up, what days do
you like to go out.
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o ' The first few days is a learning
f' " curve'for both you and your
| carer; the Care Organisation
are always here to help; we
want your live-in carer to be a
real companion.
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We will contact you after 24
hours, to see how you and
your carer are getting along.
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